
• Get to know your tutees. Why did they sign up for tutoring? What are their strengths? What do they hope to get out

of tutoring? What do they expect from their tutor?

• Share a little about yourself. What are you passionate about? Why did you become a tutor? How do you plan to help

your tutees be successful?

• Share the name you’d like to be called and your pronouns and encourage your tutees to do the same. “Hi everyone,

my name is [Name] and I use the pronouns [he/him, she/her, they/them, and more]. What about you?” Learn and

remember correct pronunciation of names. Learn more here about personal pronouns on mypronouns.org

• Choose an accessible location for tutoring. Is your tutoring location easy to get to and find? Is your tutoring location

free of distractions? Can your tutees hear and see you/the whiteboard easily in your tutoring space?

• Language is important. Model inclusive language in your tutoring groups. For example, instead of “you guys” say

“everyone”, instead of “Christmas break” say “winter break.”

• Stop microaggressions. Don’t say them as a tutor and kindly call out things said in your tutoring sessions that are

harmful. For example, don’t allow statements like, “You speak English so well.” “Where are you really from?”

“Engineering? Impressive for a woman.” Learn more and see more examples on this list. 

• Avoid assumptions around privilege like being able to travel, living conditions, having a car, ability to go out to eat,

having a nuclear family, or assuming your tutees have the same lived experiences as you.

• Don’t tolerate and report incidents of bias. Contact Tutoring Services staff for support in navigating difficult

situations or conversations. Learn about different types of incidents and how to report them on the DSO Website. 

• Ask for feedback. How can you work to include everyone? How are everyone’s needs being met? Don’t be

discouraged or get defensive. Being open to improve your actions around inclusivity is key as a tutor.

Human diversity is essential for growth and

opportunities to challenge thinking. When students are

challenged to think, they learn. This is a core component

to group tutoring. When different perspectives and

voices are encouraged and listened to, students are

more likely to feel comfortable, valued, included, and

open to learning.

Diversity & Inclusion in Tutoring

How to practice inclusive behaviors in tutoring

Diversity refers to the traits and characteristics that

make people unique while inclusion refers to the

behaviors and social norms that ensure people feel

welcome.

What are diversity and inclusion? Why are diversity and inclusion important in tutoring?

https://www.mypronouns.org/
https://www.messiah.edu/download/downloads/id/921/Microaggressions_in_the_Classroom.pdf
https://www.dso.iastate.edu/contact-us/report-it

